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To improve our ability to serve our providers and staff, users have been enabled to re-set their password. Waiting for IT
assistance will not be required, you will be able to easily re-set your own password. Starting January 2, 2019, a pop-up
message will begin reminding you to enroll if you haven’t done so already. Once enrolled, the prompts no longer display.
Please take a few minutes to complete this process so you have the capability to reset your password in the future. The pop-up
will easily allow you to enroll or if you would like to do this now, go to https://passwordreset.chs-mi.com and enroll.
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The Log-In Screen is displayed above and there are two options for changing your password.
1. Register your cell phone and if you need to change your password the system will text you a confirmation
number. No need to remember challenge questions with this option.
2. Challenge & answer questions. These are ok, but you will need to remember any capitalization.
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Above is how to register your phone; enter in this format: 19895551212 OR to use Security Questions, select that tab.

COVENANT DIABETES SELF-MANAGEMENT PROGRAM Is committed to helping improve patient quality indicators. For
2017-18 there has been a 2% reduction in A1C, 52.4 point reduction in Total Cholesterol, and 31 point reduction in LDL
Cholesterol. In setting and achieving personal goals, patients have reported: 80% have had their A1C done, 67% received a
dilated eye exam and 66% had a foot exam. These were done after completion of our program. Thank you for your referrals.
Kelly Weiss, RN, CDE, Program Coordinator

e,

COVENANT o
HealthCare \Q
OUR PATIENTS

Extraordinary care for every generation.

REV 9/18 11346


https://passwordreset.chs-mi.com/

