
Omnissa Windows Installation Instructions 
Connecting to Your Virtual Desktop 

How to download, install, and sign in to the Omnissa Horizon Client 

This guide walks you through downloading the Omnissa Horizon Client, installing it on your computer, 
and connecting to your virtual desktop or applications. Follow the section for your computer type — 
Windows or Mac. 

What you'll need 
• A computer running Windows or macOS, with a working internet connection. 
• Covenant’s Horizon server address: apps.chs-mi.com 

Step 1.  Go to Apps.chs-mi.com 

 

Click Install Omnissa Horizon Client. 

 

 

Step 2.  Download the installer 

Click Go To Downloads for the client you are installing (most common will be Windows or Mac) 



 
 

Click Download Now 

 

 

Step 3.  Run the installer 

Open your Downloads folder and double-click the file (its name begins with Omnissa-Horizon-Client). If 
Windows asks “Do you want to allow this app to make changes?”, click Yes. 

 



Step 4.  Accept the defaults and install 
Click Agree & Install (Or Agree and Upgrade) and let the installer finish. You do not need to change any 
options. When it is completed, click Finish.  

 
 

Step 5.  Restart your computer 

 

Step 6.  Open the Horizon Client 

After installing, open the Omnissa Horizon Client from your Desktop or the Start menu. 

 

Step 7.  Add your server 

The first time you open the client, it asks for a server. Click Add Server (it may also read “New Server”). 

 

Step 8.  Enter the server address and connect 

Name of the Connection Server:  Apps.chs-mi.com 



 

Step 9.  Sign in 

Enter your work username and password, then sign in.  If you are not on a trusted network, you will also 
be prompted for MFA. 

  
If remote, enter in your One Time Password (OTP) for SecureID MFA.  To sign up for SecureID MFA 
please follow this link from a trusted network For Employees | Covenant HealthCare. 

 
 

 

Step 10.  Launch your desktop or application 

https://www.covenanthealthcare.com/ch/foremployees


Once signed in, you'll see the desktops and applications available to you. Double-click the one you want 
to open it. You're connected! 

 

 


	What you'll need

