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Inpatient Rehabilitation Programs
(Adult) Brain Injury Specialty Program /
Committee on Accreditation of
Rehabilitation Facilities (CARF)

Level III Regional Neonatal Intensive
Care Unit / State of Michigan
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HFAP Certified Stroke Center

Healthcare Facilities Accreditation
Program (HFAP)

Diabetes Self Management / Michigan
Department of Community Health

Diabetes Self Management / American
Association of Diabetes Educators

Clinical Pastoral Education Center / Association of Clinical Pastoral Education

Breast Health Center / National Accreditation Program for Breast Centers (NAPBC)

American College of Surgeons (ACS)
Commission on Cancer (CoC)

ACR-Designated Lung Cancer
Screening Center

Accreditation Commission for Health
Care – Pharmacy Compounding
Accreditation Board

Level II Adult and Pediatric Trauma
Center / American College of Surgeons

VERIFIED/BY:

Pharmacy – CS Facility / Covenant
Medical Center – Covenant Outpatient
/ LARA

Pharmacy – Pharmacy / Covenant
Medical Center – Covenant Outpatient
/ LARA

Pharmacy – CS (Controlled Substance)
Facility / Covenant Medical Center –
Cooper, Harrison, Mackinaw, VNA / LARA

Pharmacy – Pharmacy / Covenant
Medical Center – Cooper, Harrison,
Mackinaw, VNA / LARA

Health Systems Facility License –
Hospital / Covenant Medical Center
– Cooper, Harrison, Michigan / LARA

Accredited Facility for MRI by the
American College of Radiology

Consumers Choice National Research
Corporation (NRC)
2017 Governor’s Award of Excellence Effective Reporting and Measurement:
Acute Care Hospitals

American College of Radiology (ACR)
Breast Imaging Center of Excellence

Certified Safe Sleep Hospital by
Cribs for Kids – Silver Level

Central Michigan University Corporate
Partner Award

CareChex 2017 Medical Excellence
Award for Orthopaedic Care

Blue Distinction Center+ for Maternity
Care by Blue Cross Blue Shield

Blue Distinction Center+ designation in
the area of Hip and Knee Replacement
by Blue Cross Blue Shield

VNA / Community Health Accreditation
Program

Sleep Center Accredited by the
American Academy of Sleep Medicine

Metabolic and Bariatric Surgery
Accreditation and Quality Improvement
Program (MBSAQIP) Comprehensive
Center

Laboratory Services / College of
American Pathologists

Intersocietal Commission for the
Accreditation of Nuclear Medicine
Laboratories

Intersocietal Commission for the
Accreditation of Echocardiography
Laboratories

Blue Distinction Center+ designation in
the area of Spine Surgery by Blue Cross
Blue Shield

Blue Distinction Centers+ for Bariatric
Surgery by Blue Cross Blue Shield

Inpatient Rehabilitation Programs –
Hospital (Children and Adolescents, CARF)
Inpatient Rehabilitation Programs –
Hospital (Stroke Specialty Program, CARF)

Blue Cross Blue Shield – Approved
Autism Evaluation Center (AAEC)

Inpatient Rehabilitation Programs –
Hospital (Adults, CARF)

Baby-Friendly USA Designation

American Heart Association/American
Stroke Association– Gold Plus Award
for Quality Measures Related to Stroke

* In addition, nearly all Covenant Primary
Care offices are designated Patient Centered
Medical Home (PCMH), nine of which are also
designated Comprehensive Primary Care Plus
(CPC+). The majority of Covenant specialty
practices are designated PCMH-N.

US News & World Report - High
Performing Hospital by in care for
CHF and COPD

SHP Best Hospice Caregiver Satisfaction
Award Winner – Superior Performer 2016

Primary Stroke Center – Level I Certified
by HFAP

2017 Most Wired – American
Hospital Association and Clearwater
Compliance, LLC

Michigan Breastfeeding-Friendly
Workplace Award – Silver Level

MD Anderson Cancer Network®
Certified Member

Healthcare Information Management
System Society (HIMSS) Electronic
Medical Record Adoption Model
(EMRAM) Stage 6 Award

2017 Governor’s Award of Excellence Lowering the Risk of Infection: Hospitals

2017 Governor’s Award of Excellence Effective Reporting and Measurement:
Acute Care Hospitals (ENHANCED AWARD)

OTHER AWARDS/CERTIFICATIONS/RECOGNITION:
Inpatient Rehabilitation Programs
(Children and Adolescents) Brain
Injury Specialty Program / Committee
on Accreditation of Rehabilitation
Facilities (CARF)

ACCREDITED/BY:
Accredited Facility for Computed
Tomography by the American College
of Radiology

LICENSED/BY:

Health Systems Facility License –
Nursing Home / Michigan Licensing
and Regulatory Affairs (LARA – Bureau
of Community and Health Systems)

BECAUSE WE ARE ACCREDITED,
RECOGNIZED AND AWARDED

WE LEAD

Covenant HealthCare, located in Saginaw,
is extensive and expanding: Covenant
Medical Center Harrison, foreground;
Covenant Medical Center Cooper, middle
ground, right.

PICTURED ABOVE The main campus of

But as a non-profit, our extraordinary care goes beyond our outstanding medical services.
It’s our compassionate and caring team that makes the difference; their support means
patients have someone by their side from diagnosis to recovery. We go above and beyond
for our patients every day. And that extraordinary commitment extends to the communities
we serve. Because by working together for a healthier community, we can build a better
tomorrow for generations to come.

From moms-to-be to babies to great-grandfathers, Covenant HealthCare is the one health
system in the Great Lakes Bay Region that delivers extraordinary care across generations and
across specialties. Patients can trust Covenant HealthCare with the health needs of the entire
family. We offer a broad spectrum of programs and services ranging from high-risk obstetrics,
neonatal and pediatric intensive care, to acute care including a Level II Adult and Pediatric
Trauma Center, cardiology, oncology, orthopaedics, robotic surgery and many other services.

ABOUT COVENANT HEALTHCARE

• We have more than 4,800 employees and 380 volunteers

• We are the largest health care employer in the Great Lakes Bay Region

• We are a critical access hospital for community hospitals in Michigan’s
thumb region and in central Michigan

• We have over 90,000 visits a year in our trauma/emergency care center

• We have 643 acute care licensed beds

• We have more than 20 inpatient and outpatient facilities

• We have more than 560 physicians

• We serve 20 counties across northeast and central Michigan

HERE’S WHY MORE FAMILIES ACROSS THE
REGION PREFER COVENANT HEALTHCARE:

…BECAUSE THIS IS WHERE EXTRAORDINARY THINGS HAPPEN.

WE LEAD
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BECAUSE PATIENTS ARE AT THE CENTER OF EVERYTHING WE DO.

WE LEAD…

“Every decision, every action, should be purposefully conducted in the best interest of the patient. If you’re not providing direct care, then
it’s about how you support those who do. Covenant leadership, employees, and medical professionals are encouraged to incorporate this
philosophy into conversations, meetings and day-to-day work activities.” — Covenant HealthCare President/CEO, Ed Bruff

Within this annual report, you will get a look inside what Covenant has been working on the past year, within our walls and
in our community.

Covenant is proud to be the hospital more patients in the Great Lakes Bay Region trust with their care. More than 1 in 3 patients
seek the care Covenant provides. We know patients have a choice in their healthcare, and we want to make sure by doing the
right things and looking at things from their eyes they continue to choose Covenant.

Over the years, Covenant has developed programs to allow people to receive care closer to home in their communities.
From cardiovascular advancements to cancer care, we continue to serve the needs of our community.

ENTHUSIASM – We project a spirit and attitude that is positive and optimistic. We seek to find good in all people and
all situations.

RESPECT – We display a high regard for the personal dignity, diversity and uniqueness of those served and
those serving. We treat all others as we would want to be treated.

ACCOUNTABILITY – We are responsible to our communities, our organization and to each other.

CUSTOMER SERVICE – We recognize that our very existence is to serve. We commit to an unsurpassed level
of service to all our customers.

EXCELLENCE – We strive through empowerment to do and be the very best in all of our endeavors.

We diligently work together as a team while balancing work and home life.

LIVING OUT THESE WE CARE VALUES IS WHAT WE STRIVE FOR:
WORKING TOGETHER – We understand that teamwork is the foundation of our success.

Extraordinary care for every generation is not just our mission, it is the Covenant culture. It's the sum of our vision and values,
our core strategies and goals. It’s what moves us forward.

That’s why we lead. We do things first and we do things better, because our patients are at the center of everything we do.

Ed Bruff, President/CEO, has a goal to ensure Covenant HealthCare keeps our focus on the patients. In his push for “Patient
Centric Care” he wants everyone to know it’s more than just a concept or a catchy phrase. It is an organization-wide initiative
that Covenant is adopting to make sure at the heart of everything we do is the patient.

AT COVENANT, WE LEAD…
WITH ADVANCED TECHNOLOGY, TEAMS, AND PASSION

…BECAUSE PATIENTS ARE AT THE CENTER OF EVERYTHING WE DO.

ABOVE LEFT

Covenant Radiation Center
is home to state of the art
equipment for our patients.

WE LEAD…

ABOVE AND RIGHT John Johnson, MD, winner of the Covenant
HealthCare 2016 Distinguished Physician of the Year Award,
with Dr. John Kosanovich (above), addressing attendees at the
recognition ceremony (above, right) and with Dr. James Hines
presenting his award (right).

ABOVE Dr. Johnson and his wife Connie at his
“favorite place in the whole world” — University
of Michigan Stadium, aka “The Big House.”
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We thank them for their service!
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In addition, Dr. Caroline Scott and Dr. Manuel Perea were presented with the Emeritus
recognition.

When asked what stands out about practicing medicine, Dr. Johnson says, “It’s the
people. I truly love the patients; seeing them and doing what is best for them is my
passion.”

“Covenant has treated me so well for my whole career and is incredibly close to
my heart,” says Dr. Johnson. He continues to give back to the organization, and has
served on the Covenant Board of Directors for more than 14 years.

Obtaining his undergraduate degree from the University of Michigan and graduating
from Wayne State University School of Medicine, Dr. Johnson began his internship
and residency in 1977 with Covenant (then Saginaw General and St. Luke’s hospitals).

Dr. Michael Slavin spoke regarding Dr. Johnson’s 36 years of dedication, service
and contribution in the medical profession and presented him with his award.
His humble and kind demeanor serves as a reminder of why he is so deserving
of this award.

The Covenant Medical Staff leadership selected John Johnson, MD, to receive its
Distinguished Physician of the year for 2016. Given each year in December by the
medical staff, this award recognizes an individual who has distinguished him/herself by making significant contributions to the medical profession, community, and
Covenant HealthCare.

DISTINGUISHED PHYSICIAN OF THE YEAR AWARD

BECAUSE OUR DOCTORS ARE EXTRAORDINARY.

— John Johnson, MD

Why do I practice medicine? “It’s the people. I truly love the patients; seeing them and doing what is best for them is my passion.”
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Great care relies upon a personal connection between people.
While advancements in technologies allow people to more
efficiently share information, the healing power of touch and
face-to-face interaction cannot be substituted. Each of our
employees has one focus — the patient. At the forefront of
that focus are the clinicians at the patient’s side offering a
warm smile and healing touch.

Covenant is pleased to salute our 2017 Nursing Excellence
Award winners for their unwavering compassion and
commitment to service. Selected by their peers out of more
than 35 deserving nominees, these award winners consistently
demonstrate Covenant values to coworkers and patients alike.

We applaud each of our nurses and thank them for their dedication to the profession.

Nurses make up more than one third of our staff. Each and
every day, nurses at Covenant deliver extraordinary care to
the patients and families we serve. They are at the bedside
providing reassurance and care for patients and their loved
ones. Often, they are the constant face of the entire team.

NURSING EXCELLENCE AWARD WINNERS

Lynn Moore, NCA; Ryan Harp, CRNA;
Melissa Mean-Doran, RN; Aimie Goodrow, RN

PICTURED BELOW, LEFT TO RIGHT

WE LEAD… BECAUSE OUR NURSES ARE EXTRAORDINARY!
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ABOVE The 2017 nursing excellence award winners were
recognized in advertisements that were featured regional
and internal publications.
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Samantha Tenny, RN / CARING PRACTICE: NURSING AWARD

Renae Sumption, RN / NURSING LEADERSHIP & MENTORING: RN AWARD

Shawn Savage, NCA / CARING PRACTICE: NURSING AWARD

Diane Hafner, RN / CARING PRACTICE: NURSING AWARD

Aimie Goodrow, RN / NURSING LEADERSHIP & MENTORING: RN AWARD

Melissa Mean-Doran, RN / CARING PRACTICE: NURSING AWARD

Ryan Harp, CRNA / CARING PRACTICE: NURSING AWARD

Lynn Moore, NCA / CARING PRACTICE: NURSING AWARD
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PICTURED, CLOCKWISE FROM TOP LEFT
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Diane Hafner, RN; Shawn Savage, NCA;
Renae Sumption, RN; Samantha Tenny, RN
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Members of the Covenant IT Department work diligently to
make our systems work well for our clinical departments.

PICTURED LEFT & BELOW

Today, IT continues to train thousands of doctors, advanced care
practitioners, nurses, clinicians and staff, while keeping nearly

For roughly a year, 50 medical professionals from across disciplines committed to designing, building and integrating EMR at
Covenant using the Epic system.

FALL 2007: September 29 kicked-off hospital go-live, which
included scheduling, billing, registration, pharmacy, clinical
documentation and release of information.

AUGUST 2007: Hospital-wide training began for approximately 5,000 employees, physicians, students and volunteers

JULY 2007: Physician offices go-live

HERE’S WHAT TOOK PLACE

In 2007, Covenant invested more than $25 million into this
project in order to improve patient safety and satisfaction,
staff and physician efficiency, and improved quality of care.
Today, patients continue benefitting from this investment.

Covenant HealthCare was the first hospital in the region to
convert the entire organization over to an electronic medical
record (EMR) system ten years ago.

care.””
every day providing extraordinary patient care

WE LEAD • COVENANT HEALTHCARE COMMUNITY REPORT 2017

— Frank Fear,
Fear Chief Information Officer
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“Covenant is a leader in identifying and implementing innovation that supports Extraordinary Care for Every Generation,” says
Fear. “To be one of the first health systems in the state to implement Epic 10 years ago is just one example of our dedication to
implementing patient centric innovation.”

In addition, MyChart now allows Covenant patients to access
their own medical records on smart phones, tablets and computers. Currently, 37,036 people use the MyChart application.

Since 2011, Covenant has used Care Everywhere, a function of
Epic that allows exchanging of records between providers, no
matter which EMR they use. Wherever patients go, their charts
go with them. Since implementation, we have exchanged
2,827,037 records with organizations spanning all 50 states.

200,000 patients safe. The connectedness helps in the exchange
of lifesaving information between providers and medical facilities.

“Covenant HealthCare’s focus is to be patient-centric, meeting our customers
where they are to meet their healthcare needs. I am very proud to work for
such a great organization. The ‘Most Wired’ award is a great organization-wide
achievement demonstrating further aﬃrmation of the great work our staﬀ does

Frank Fear, MA CHCIO, Chief Information Officer at Covenant
HealthCare says, “Covenant HealthCare’s focus is to be patientcentric, meeting our customers where they are to meet their
healthcare needs. I am very proud to work for such a great
organization. The ‘Most Wired’ award is a great organizationwide achievement demonstrating further affirmation of the
great work our staff does every day providing extraordinary
patient care.”

According to the survey, Most Wired hospitals are using smart
phones, telehealth and remote monitoring to create more ways
for patients to access health care services and capture health
information.

Technology is making it easier for patients and providers to
interact, thus improving communication, safety and patientprovider relationships. New tools are helping patients become
more actively involved in their care and maintaining their health,
according to results of the 19th Annual Health Care’s Most Wired®
survey.

10 years after implementing electronic medical records,
Covenant was named Most Wired.

COVENANT NAMED MOST WIRED

WE LEAD… IN TECHNOLOGY
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Nursing staff and the care team are encouraged to
thank them for their service and elicit conversations
regarding their branch, years and locations of service.

The goal of the program is to identify veteran patients
so they can be acknowledged and greeted throughout
their hospital stay. If the patient agrees to be identified,
an American flag sticker will be placed on the whiteboard to indicate this patient is a veteran.

The Covenant Veteran Recognition Program kicked-off
May 30, 2017, the day before James’ passing.

Janice and James were happily married for nearly 40
years, with four children and six grandchildren. “He was
a good good man,” says Janice of James. “Honest and
honorable. He worked at General Motors for 41 years
as a millwright and enjoyed golf and bowling.”

James Kubczak served in the United States Army
military police and played on the U.S. Army basketball
team.

Janice Kubczak witnessed the fruits of this group’s labor
firsthand when her husband passed May 31, 2017.

A group of dedicated Covenant employees felt that
all veterans – living or deceased — should receive the
respect and recognition they deserve in return for their
service to our country.

“It was a beautiful ceremony to see everyone lined up
for him,” says Janice. “Covenant should be proud of this
program; it’s a wonderful thing you are doing.”

Tony Lyle is a member of the Veteran Recognition
team, a diverse group of hospital staff who’ve worked
on this special act of deference for nearly a year. “I’m
proud to be part of an organization that strives to recognize and honor the veterans and their sacrifices and
those of their family as well,” said Lyle, a Patient Safety
Administrator and Navy veteran.

The family is then presented with the folded flag and
a certificate commemorating their loved one’s service
to our country.

As the deceased passes from the room to the elevator,
personnel wishing to participate quietly line the hallway, placing their hand over their heart or if a veteran,
they may salute. There is total silence as the patient
and flag passes.

The patient is then draped with a flag and a blessing
is performed at the bedside.

As the Kubczak family witnessed, when a veteran
passes away within our facility, permission is sought
from the family to honor their loved one with a “Final
Salute” ceremony. If granted, “Code Honor” is paged
overhead to alert staff, visitors and volunteers that the
ceremony is occurring and on which unit.

ESTABLISHING A VETERAN RECOGNITION PROGRAM

husband, John Kubzcak, who passed
away May 31, 2017. Janice saw how
the Covenant HealthCare Veteran
Recognition program provided special
recognition for her husband.

PICTURED ABOVE Janice with her late

WE LEAD… BY HONORING THOSE WHO SERVE.

of her late husband, James, from Patrick Wisnewski of Security.

PICTURED RIGHT Janice Kubczak accepts a folded flag in honor

 nursing excellence award

13

WE LEAD • COVENANT HEALTHCARE COMMUNITY REPORT 2017

Obstetrics and Gynecology
Family Medicine
Podiatry Medicine & Surgery
Internal Medicine
Psychiatry

O
O
O
O
O

The lab is also a community resource. According to Dr. George
Kikano, Dean of the CMU College of Medicine, “By endowing the

Covenant also believes providing the latest technology to our
teams and students is important. That’s why we were proud to
sponsor the CMU Simulation Lab with a $1 million endowment.
The lab is a safe and unique environment fitted with state of the art
technology to help the next generation of doctors develop their
skills. They practice critical thinking, teamwork, and communications. These future doctors will move forward our mission of
extraordinary care for every generation.

In addition, CMU also provides educational experience to residents and students in several areas, including: infectious disease,
endocrinology, pediatrics, simulation and rheumatology services.

Emergency Medicine

O

The CMU College of Medicine currently manages six residencies
and one fellowship program located at Covenant and St. Mary's,
accredited through the ACGME. They include:

certiﬁcations up to date.” — Dr. George Kikano, Dean, CMU College of Medicine

“The Covenant HealthCare Simulation Center is truly a resource for the whole
region; healthcare professionals use the space to keep their skills and essential

For more than 50 years, students and medical residents have
worked alongside physicians, nurses, and other healthcare
professionals in an intellectually stimulating atmosphere at
our main campus in Saginaw. Covenant firmly believes that
through participation in medical education, the community is
a better place. Curious students ask tough questions, keeping
their mentors on their toes. Patients have access to medical
professionals who are up on the latest research. And with the
CMU College of Medicine philosophy to keep local students in
Michigan, the community will have doctors available to meet
future needs.

The CMU Medical Education Partners was created out of the
transformation of Synergy, the original medical education
program overseen by Covenant and St. Mary’s of Michigan.
Now, the three organizations are partners in training over
103 residents per year in Saginaw, Michigan.

Covenant has a rich history as a respected teaching facility
dating back to our founding hospitals. That legacy continues
today with our role as the major teaching facility for Central
Michigan University College of Medicine.

WE LEAD • COVENANT HEALTHCARE COMMUNITY REPORT 2017
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Covenant is proud to play a significant role in medical education
with the CMU College of Medicine. We look forward to what the
future of medical education in Saginaw brings.

newly-named Covenant HealthCare Simulation Center located
inside the CMU College of Medicine Saginaw site, they are helping to train our students, residents, the Covenant staff and local
community members. The simulation center is truly a resource
for the whole region; healthcare professionals use the space to
keep their skills and essential certifications up to date.”

PICTURED BELOW The ribbon-cutting celebration of the
CMU College of Medicine in Saginaw was attended by
hospital leadship and several local and state officials.

THROUGH PARTNERSHIPS IN MEDICAL EDUCATION.

CMU COLLEGE OF MEDICINE

WE LEAD…

PICTURED LEFT CMU College of Medicine Residents
discuss morning rounds in the Covenant Birth Center.
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PICTURED ABOVE Frontline staff go to where the work takes place in order to create functional change.

facing the fight … together

PICTURED LEFT

that, other options are available.

patients. However, when urgent circumstances do not allow for

first, as they have the closest long-term healthcare relationship with

Need a quick medical opinion while you shop?
FastCare is available inside Meijer in Saginaw.

PICTURED LEFT

With the VirtualCare app, patients can see a board-certified physician from a smartphone, tablet, or laptop, virtually anywhere in
Michigan for specific urgent care needs.

VIRTUALCARE

After they check-out, patients can get checked out at the
Meijer Tittabawassee Road location. No appointment is needed.
Patients walk in and pay one flat rate for a visit, which includes
some basic lab work.

FASTCARE

traordinary care- and making it easy for people to access care when

they need it. It is always best to connect with a primary care doctor

MEDEXPRESS
Covenant provides urgent care through five MedExpress locations. Easy online appointment scheduling is available and
regularly updated wait times for each location allow patients to
make the most of their time.

Covenant HealthCare is committed to providing patients with ex-

WE LEAD • COVENANT HEALTHCARE COMMUNITY REPORT 2017

Of course, for more serious health issues, Covenant’s
Emergency Care Center, a Verified Level II Trauma Center
for Adults and Pediatrics, is available 24/7.

Covenant features a find a physician directory to help
patients connect with a primary care doctor or specialist.

FIND A PHYSICIAN DIRECTORY

Patients can renew prescriptions, access test results and
medical records, make appointments and more using this
online patient portal.

MYCHART
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For more information on this topic, please visit www.covenanthealthcare.com/access

BY PROVIDING HEALTH CARE AT THE RIGHT PLACE
AND THE RIGHT TIME.

WE LEAD…

Patients who enroll in MyChart are able to access
their health records from anywhere.

BECAUSE WE ARE HERE WHEN YOU NEED US.
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It’s easy. Patients can download the Covenant VirtualCare
app and click. It’s faster than the average doctor’s office
visit — and with 24/7/365 convenience. Plus, no appointments required.

“It’s the right time to embrace this powerful new tool,
allowing us to increase access to care for our patients,” said
Executive Vice President Physician Enterprise/CEO Covenant
Medical Group, Dr. John Kosanovich. “Our new virtual care
service was designed with the patient in mind because
it provides a new convenience and flexibility in choosing
how they receive their healthcare.”

Covenant HealthCare is proud to be the first and only
hospital in the Great Lakes Bay Region to offer a telehealth
application like this.

Covenant VirtualCare uses technology for 24/7 access to
board-certified physicians from your smartphone, tablet or
laptop.

What if the next time you felt under the weather, you didn't
have to drag yourself to the doctor's office? What if you
could turn your family room into a waiting room? Wear
your jammies instead of getting dressed?

- The cost? $49 per visit, lower than many co-pays.
Additionally, Covenant is working with insurance
carriers to make Covenant VirtualCare visits a
covered service.

- Consumers can participate in a two-way video
visit with a doctor.

- Consumers can see which doctors are available
and choose an available doctor based on their
profile information— which includes their photo,
name, and area of specialization (such as women’s
health, children’s health, etc.).

- Physicians have access to consumers’ health
insurance information and preferred pharmacy
for immediate prescribing if needed.

- Consumers can download the Covenant VirtualCare
app at no cost, for a live, face-to-face consultation
with a board-certified physician. A free Covenant
VirtualCare app is available for download on the
Apple App Store or Google Play.

HOW IT WORKS:

- Consultation, diagnosis, and prescriptions when appropriate

- Private and secure video visits

- Your choice of trusted, U.S. board certified doctors

- Treatment for low-acuity urgent conditions

VIRTUAL SERVICES PROVIDE PATIENTS WITH:

ACCESS A PHYSICIAN FROM YOUR PHONE OR LAPTOP

For more information, please visit
covenanthealthcare.com/virtualcare.

The Covenant Virtual Care app is perfect for parents of
young children and people who have difficulty getting to
the doctor's office due to work schedules, transportation
or geographical location. The app is powered by American
Well, a leading national telehealth technology and services
company partnering with more than 180 healthcare organizations nationwide to bring care closer to patients.

- Pink eye

- Fever

- Sinus infection

- Headache

- Urinary tract infection

- Flu

- Respiratory infection

- Rash

- Sore throat

- Ear infection

- Cold and cough

BOARD-CERTIFIED PHYSICIANS
CAN SEE YOU FOR URGENT CARE
ILLNESSES LIKE THE FOLLOWING:

SICK AND NEED A PHYSICIAN? USE YOUR COUCH AS A WAITING ROOM.

WE LEAD…

PICTURED RIGHT

Sick and need a physician? Use your couch
as a waiting room with Covenant VirtualCare.
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PICTURED LEFT

PICTURED RIGHT

Conceptual architechural rendering of the
new hybrid operating building and home
of the ARTIS pheno (pictured below).

A hybrid operating room is a traditional surgical room that is
also equipped with advanced medical imaging x-ray devices.
Hybrid ORs support minimally invasive surgeries and allow the
surgical team to perform imaging studies in the operating room.
The rooms are also set up to be dual functioning- so they can
accommodate procedures, but quickly flip to a traditional open
surgical room if needed.

The addition and renovation represents an investment of $7.2
million, and will add three levels and more than 12,000 square
feet to the Covenant Cooper facility. The new space will consist
of a new 1,465 square foot state of the art hybrid operating room
with the latest technology, additional office space, a renovation
of an existing OR, and a central sterile processing area.

Tuesday, July 11, 2017. representatives from the Covenant
HealthCare Surgical Services Department, SSOE, and Spence
Brothers Construction gathered to break ground on the future site
of the new hybrid operating suite and home of the ARTIS pheno,
a robotic C-arm angiography system used for minimally invasive
interventional procedures. This new robotic technology is the first
of its kind in the Great Lakes Bay Region, second in Michigan, and
it’s changing the way surgeons view the human body.

The ARTIS pheno is a robotic piece of equipment that
allows us to incorporate advanced x-ray imaging into
a surgical suite. Covenant will be the second hospital
in Michigan currently using this technology.

PICTURED RIGHT

In addition, the Artis Pheno has an antimicrobial coating and sealed
housing, to help keep the system clean and may aid in preventing
bacteria and viruses. In the surgical setting, anything we can do to
lower the risk of infection for our patients is critical.

While the concept of a hybrid OR isn’t entirely new, the expanded
scope of patients we can help is. The ARTIS pheno equipment
allows us to properly support patients of all shapes and sizes.
Other c-arms often have size and weight limits that are restrictive,
and the positioning wasn’t always optimal for the surgical team.

One of the things that makes this new Covenant hybrid OR so
unique, is the state of the art technology that will be in it. Covenant
will be the second hospital in Michigan to have the specialized
C-arm, the ARTIS pheno. The ARTIS pheno is a robotic piece of
equipment that allows us to incorporate the advanced x-ray
imaging into a surgical suite. Covenant is excited to add this to
our team of robots in the OR, which currently includes three
da Vinci robots and a MAKO for robotic partial knee replacements.

Another key benefit to a hybrid OR is that they eliminate the need
to move patients during a procedure. Less movement is good for
many reasons, including a reduced risk of infection and less time
to reset.
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The Covenant Board of Directors and Executive Team believes
in this project, in order to continue striving towards Covenant’s
mission of extraordinary care.

Another outcome of this project is the ability for Covenant to
recruit up and coming physicians. Surgeons train on the latest
equipment, and we want to be able to recruit the best of the
best. When we have the latest technology, it allows us to attract
new and experienced physicians come to Saginaw and offer
services to our community.

Some of the procedures the hybrid OR can be used for include
interventional cardiology, transaortic valve replacements, vascular
surgeries, orthopaedic trauma, neurological cases, and more.

BECAUSE WE USE GROUND-BREAKING IDEAS AND METHODS

WE LEAD…

Construction has begun to build
the new hybrid operating room
with state of the art technology.

PICTURED LEFT AND BELOW RIGHT

Senior-friendly rooms keep patients comfortable while social work support,
assessments and goals maximize independence.

All medications are closely monitored to avoid interactions, and more.

O

O

The population of seniors in the United States has been growing steadily since 2011, which
is the year the first Baby Boomers turned 65. Today this group represents 13 percent of
the U.S. population. By 2030 experts estimate that number will swell to 20 percent, or
70 million.

As physician administrator of the Covenant Senior Care, Dr. Risty Kalivas adds that senior
emergency rooms can be the saving grace for many elderly patients who need specialized treatment. “This can improve outcomes and quality of life while reducing errors and
costs,” he said. “The goal is to better serve this portion of our community and continue a
tradition of providing extraordinary care for every generation.”

Physicians and hospital leaders believe that providing specialized patient centric care
to the elderly can reduce readmissions and improve patient satisfaction.

Board-certified emergency doctors, nurses and residents with specialized training in the care of senior patients. Seniors not only feel comfortable, but also
understood.

O

Approximately 18 of the Emergency Care Center’s 65 beds have been designated for
elderly patients. In designing an emergency center to meet the distinct needs of older
patients, physicians and hospital leaders included best practices such as:

The Covenant Emergency Care Center’s latest update is an expansion of patient
centric care. Covenant has added the Great Lakes Bay Region’s first Senior Emergency
Care Center with the senior population in mind.

BY KEEPING OUR SENIORS IN MIND
WHILE PROVIDING EMERGENCY CARE

WE LEAD…

The Covenant Emergency Care Center now
has rooms dedicated to senior patients.

Around 3,900 were age 85 to 95.
500 patients were older than age 95. Hospital leaders believe adding specialized senior services in the ECC can help improve outcomes for seniors while
reducing costs.

O
O
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10,585 patients, or 57 percent, were admitted to the hospital.
O

Learn more at CovenantHealthCare.com/SeniorECC.

18,692 patients were older than age 65 (20 percent of the hospitals annual
ECC visits).
O

Michigan population numbers for 65 and older closely mirror the national trend.
The U.S. Census Bureau estimates 24 percent of Michigan’s population will be 60
and older by 2030, an increase of 32 percent from 2012. Locally, the Covenant ECC
logged more than 90,000 patient visits in 2016. Of those patients:

"Senior emergency rooms can be the saving grace for many elderly patients who need specialized treatment. “This can improve outcomes and
quality of life while reducing errors and costs,” he said. “The goal is to
better serve this portion of our community and continue a tradition of
providing extraordinary care for every generation.” — Dr. Risty Kalivas
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17 healthy eating classes for cancer survivors

More than 12 active support groups for patients and caregivers

Clinic for babies who graduated from the Neonatal Intensive Care Unit

582 no-cost follow-up visits at the Developmental Assessment

Free Community Services

2017 SNAPSHOT:

FREELAND COMMUNITY SPORTS ASSOC.
FREELAND LIONS CLUB

BAY METRO OFFICIALS ASSOC.

HOSPITAL COUNCIL OF EAST CENTRAL MICHIGAN
HOSPITAL HOSPITALITY HOUSE
HUMANE SOCIETY OF BAY COUNTY
HURON MEDICAL CENTER
JOHN GLENN HIGH SCHOOL

CITY OF SAGINAW
COUNTER CULTURE
DELTA COLLEGE
DO-ALL, INC
EMBODY LOVEMOVEMENTS

LEFT Staff members of the Regional Neonatal Intensive Care Unit

HILLS & DALES GENERAL HOSPITAL

HIDDEN HARVEST

HEMMETER PARENT TEACHER COUNCIL

HEMLOCK YOUTH BASEBALL

HEMLOCK SPORTS BOOSTERS

HARBOR BEACH HOSPITAL FOUNDATION

GREAT LAKES BAY REGIONAL TRAIL

GREAT LAKES BAY REGIONAL ALLIANCE

GIRLS ON THE RUN SAGINAW BAY

G.S.A.H.A

CHILDREN'S ZOO AT CELEBRATION SQUARE

CHILD ABUSE & NEGLECT (CAN) COUNCIL

CHILD & FAMILY SERVICES

CENTRAL MICHIGAN UNIVERSITY

CARO COMMUNITY HOSPITAL

BRINGIN' BACK THE 80'S

BRIDGEPORT TOWNSHIP

BREAKFAST OF CHAMPIONS MENS CLUB- SHOES
THAT FIT

BOYS & GIRLS CLUB GREAT LAKES BAY REGION

BOY SCOUTS OF AMERICA

FRIENDS OF HOYT PARK

FREELAND AREA CHAMBER OF COMMERCE

BAY CITY LIONS CLUB

BIG BROTHERS BIG SISTERS

FRANKENMUTH CHAMBER OF COMMERCE

BAY AREA WOMEN'S CENTER

FRANKENMUTH AUTO FEST

AMERICAN CANCER SOCIETY
AZHEIMERS ASSOC. GREATER MI CHAPTER

FRANKENMUTH ATHLETIC ASSOCIATION

ALMA HIGHLAND FESTIVAL & GAMES

ORGANIZATIONS IMPACTED BY CORPORATE SPONSORSHIPS

WE LEAD… BECAUSE OF OUR CONNECTIONS TO COMMUNITY!

ROCK THE ISLAND
ROTARY CLUB OF SAGINAW
SAGINAW AFRICAN CULTURAL FESTIVAL
SAGINAW ART MUSEUM
SAGINAW ARTS & ENRICHMENT COUNCIL
SAGINAW BAY SYMPHONY ORCHESTRA
SAGINAW CHARTER TOWNSHIP
SAGINAW COMMUNITY FOUNDATION
SAGINAW COUNTY CHAMBER OF COMMERCE
SAGINAW COUNTY FAIR
SAGINAW COUNTY MEDICAL SOCIETY
SAGINAW COUNTY SHERIFF
SAGINAW FUTURE INC
SAGINAW SPIRIT HOCKEY CLUB
SAGINAW SURGICAL SOCIETY
SAGINAW TOWNSHIP COMMUNITY EDUCATION
SAGINAW TOWNSHIP SOUTH LITTLE LEAGUE
SAGINAW VALLEY AMATEUR RADIO
SAGINAW VALLEY NAVAL SHIP MUSEUM
SAMARITAS
SHERIDAN COMMUNITY HOSPITAL
SHIELDS ELEMENTARY

JUNIOR LEAGUE OF SAGINAW VALLEY

KAPPA ALPHA PSI FRATERNITY, INC

LAWN CHAIR FILM FESTIVAL

MARLETTE REGIONAL HOSPITAL

MCKENZIE HEALTH SYSTEM

MEMORIAL HEALTHCARE FOUNDATION

MI GREAT BUDDY WALK

MICHIGAN BOLTS

MICHIGAN HEALTH IMPROVEMENT ALLIANCE

MICHIGAN TRAUMA COALITION INC.

MICHIGAN'S OWN MILITARY MUSEUM

MIDLAND COUNTY PROJECT D.A.R.E

MID-MICHIGAN CHILDRENS MUSEUM

MMGBC

MOBILE MEDICAL RESPONSE

MORNING ROTARY CLUB- FRANKENMUTH

NCCE

NORTH SAGINAW TOWNSHIP

NORTHERN MI CHILDREN ASSESS CENTER

NOUVEL CATHOLIC CENTRAL

PRIDE IN SAGINAW INC

PULSE 3 FOUNDATION

VASSAR ATHLETIC ASSOCIATION
WATER AND WOODS COUNCIL
WOMEN'S CLUB - FRANKENMUTH
YMCA OF SAGINAW
YWCA GREAT LAKES BAY REGION

ST MARYS OF MICHIGAN
STUDIO 23/THE ARTS CENTER
SURVIVORS OF SUICIDE
SVSU
TEMPLE THEATRE
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ZEHNDER'S SNOWFEST

UNITED WAY OF SAGINAW COUNTY
SHRINERS HOSPITAL FOR CHILDREN

THE LEUKEMIA & LYMPHOMA SOCIETY

TOLFREE FOUNDATION
SHIELDS LIONS GOLF CLUB OUTING

BELOW Covenant employees volunteered at Light Up the City Saginaw.
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on our new donor wall located at the Cooper campus.

PICTURED BELOW Our generous supportors are recognized

the Covenant HealthCare Foundation at 989.583.7600 or visit www.covenanthealthcarefoundation.com

care in the East Central Michigan region. To learn more about the funding options available, contact

Please consider a gift to the Covenant HealthCare Foundation as an investment in the future of health

• We conduct the Covenant Kids Telethon and Red Carpet events to raise funds to help purchase advance
medical equipment, support programs, and more.

• We offer high school students the opportunity to further their education by applying for our scholarships.

• We encourage charitable giving from Covenant employees, volunteers, physicians and community members
to help fund many hospital needs throughout the year.

• We have raised more than $1,000,000 to support the pediatric needs of the Great Lakes Bay Region.

WHAT MAKES THE COVENANT HEALTHCARE
FOUNDATION SO EXTRAORDINARY?

THANKS TO GENEROUS DONORS!

HONORARY BOARD MEMBERS
Donald J. Carlyon
B.J. Humphreys
Thomas O. Lohr, MD

Mrs. Kathi Spence
Community Volunteer

Mr. John W. Shelton
Zehnder’s of Frankenmuth

Mrs. Frumeth B. Hirsh
Attorney at Law

Brent Gaertner
Covenant HealthCare
Volunteer Services

Mrs. Jane Hagen
Tri-Star Trust

Ed Bruff
Covenant HealthCare

Kevin Albosta
Covenant HealthCare

Mrs. Culli Damuth
Secretary/Treasurer
Community Volunteer

Mr. Richard J. Garber, Jr.
Vice Chair
Garber Management Group

Chair
DML Management, Inc.

Lynn Weaver
Corporate Relations Officer
583.7602

Tim Schultz
Manager, Gift Shops
583.7053

Carrie Schultz
Major Gifts and Planned Giving
583.7607

Tom Mueller
Major Gifts and Planned Giving
583.7603

Karen Luplow
Foundation Associate
583.7604

Sarah Knochel
Manager, Front Desk/
Volunteer Services
583.6048

Renee Graham
Administrative Associate
583.7600

Heather Appold
Coordinator, Front Desk/
Volunteer Services and
Covenant Kids
583.4166

Carol Cottrell
Director
583.7601

FOUNDATION BOARD OF DIRECTORS
FOUNDATION STAFF
Mr. Lyle Davis, Jr.

WE LEAD IN PATIENT CARE…

PICTURED LEFT, LEFT TO RIGHT Foundation staff: Lynn Weaver,
Renee Graham, Sarah Knochel, Tom Mueller, Carol Cottrell,
Carrie Schultz, Karen Luplow, Tim Schultz and Heather Appold.
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The cost of medical education efforts.

or saginawpublichealth.org.

* Based on estimated data for fiscal year 2017.

7,013,164
257,337

Medical Education Contribution
Programs/Other

39,058,799

5,531,499

Unpaid Cost of Medicare

$

19,204,855

Unpaid Cost of Medicaid

5,481,310
1,570,635

$
Unpaid Cost of Charity Care

Unpaid Cost of Bad Debt

COVENANT MEDICAL CENTER COMMUNITY BENEFIT, FY 2017 *

MEDICAL EDUCATION
CONTRIBUTION

• Community Benefit Operations

BAD DEBT
• Community Benefit Activities

The cost of services that are billed
but determined to be uncollectable.

• Financial and In-Kind Donations

UNPAID COST OF MEDICARE
Cost of services in excess of
government reimbursement.

• Research

• Subsidized Health Services

• Health Care Support Services

The difference between the cost
of services delivered and
government payment.

UNPAID COST OF MEDICAID

• Community Health Education
• Community-Based Clinical Services

CHARITY CARE
The cost of services that are not
billed according to Charity Care policy.

PROGRAMS/OTHER

CATEGORY DEFINITIONS

can be found online at covenanthealthcare.com

Community Health Improvement Plan (CHIP)

in our community. Results of the Saginaw

to identify strengths and areas for improvement

a Community Health Needs Assessment (CHNA)

organizations, Covenant HealthCare completes

care. In collaboration with other community

or advancing the public’s knowledge of health

services, enhancing the health of the community,

They can be improving access to health care

designed to improve the community’s health.

Community benefits are programs or activities

COMMUNITY BENEFITS/
COMMUNITY HEALTH NEEDS
ASSESSMENT STATEMENT

COVENANT COMBINED FINANCIAL COMMUNITY BENEFIT: $39,058,799 *

IN HOW WE BENEFIT OUR COMMUNITY.

WE LEAD…

$1,570,635

UNPAID COST
OF CHARITY CARE

$5,531,499

UNPAID COST
OF MEDICARE

$3,853,359

UNPAID COST
OF MEDICARE

$19,204,855

UNPAID COST
OF MEDICAID

$257,337

PROGRAMS/OTHER

$7,013,164

MEDICAL EDUCATION
CONTRIBUTION
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$5,481,310

UNPAID COST
OF BAD DEBT

28

25
29

WE LEAD • COVENANT HEALTHCARE COMMUNITY REPORT 2017
WE LEAD • COVENANT HEALTHCARE COMMUNITY REPORT 2017

PICTURED LEFT

Thank you to Covenant HealthCare Foundation donors for your support of
the medical center. By donating dollars to projects like this, you truly make
an impact on the health of our community.

That said, finding the disease early drastically improves survival rates. Early
stage lung cancer that is detected, diagnosed and immediately treated has
survival rates up to 88% compared to the current 15% survival rates for late
stage lung cancer patients. However, this falls to just 1% when lung cancer
is diagnosed at Stage 4 when it has spread to other areas of the body.3

Lung cancer is the leading cancer killer in both men and women in the
United States. In 1987, it surpassed breast cancer to become the leading
cause of cancer deaths in women1, according to the Centers for Disease
Control. Lung cancer causes more deaths than the next three most common
cancers combined (colon, breast and pancreatic). The American Cancer Society estimates that 155,870 Americans are expected to die from lung cancer
in 2017, accounting for approximately 27 percent of all cancer deaths.2

With the superDimension™ system, the CT scan images are used to create a
roadmap of the thousands of tiny pathways inside the lungs. The LungGPS™
technology then provides a roadmap that allows physicians to guide tiny
tools through the lung pathways so they can take tissue samples of the lesion and place markers. This technology prevents patients from undergoing
multiple procedures.

Medicine & Sleep Medicine. “By guiding us through the complicated web
of pathways inside the lungs, we’re able to access and sample target tissue
throughout the entire lung without surgical needle biopsy. With this technology, we’re able to get anywhere in the lung to acquire a biopsy or tissue
sample, stage the lymph nodes and prepare for future treatment all in one
procedure.”

3. Source: National Cancer Institute’s Surveillance, Epidemiology, and End Results (SEER) database, based on people who were diagnosed with non-small cell lung cancer between 1998 and 2000.
http://www.cancer.org/cancer/lungcancer-non-smallcell/detailedguide/non-small-cell-lung-cancer-survival-rates

2. American Cancer Society. Cancer Facts and Figures, 2017.

1. Centers for Disease Control and Prevention. National Center for Health Statistics. CDC WONDER On-line Database, compiled from Compressed Mortality File 1999-2010 Series 20 No. 2P, 2013.

“The superDimension™ navigation system, with GPS-like technology, is a significant advance for aiding in the diagnosis of lung cancer and overcomes
limitations of traditional diagnostic approaches including bronchoscopy,
needle biopsy and surgery,” said Dr. Victor Gordon, of Covenant Pulmonary

These ENB procedures, performed with the superDimension™ navigation
system with LungGPS™ technology, allow the physician to navigate and
access difficult-to-reach areas of the lung from the inside.

Now as part of Covenant’s commitment to patient centered care, patients
have the option of a minimally invasive procedure to biopsy the lung
tissue. This supports earlier diagnosis, and those with lung cancer can get
treatment as soon as possible and patients with benign conditions can
potentially avoid surgery.

In the past, to effectively diagnose most lung lesions or abnormalities, doctors had to rely on traditional bronchoscopy or a needle biopsy. Bronchoscopies are only effective to access the top portion of the lungs and needle
biopsies can result in a collapsed lung. Some patients even had to undergo
traditional open surgery, requiring a large incision, broken ribs and a long
recovery time.

In 2017, Covenant Foundation supported a $250,000 request from
Covenant Surgical Services and Covenant Cancer Care Center to purchase
superDimension™ navigation system, affectionately known as “Super D” to
the clinicians who use it. The device works with Electromagnetic Navigation Bronchoscopy (ENB) minimally invasive procedures. It helps accesses
difficult-to-reach areas of the lung, aiding in the diagnosis of lung disease
and leading to earlier more personalized treatment, potentially saving lives.

Patients can have incisionless lung biopsies thanks to Covenant HealthCare
Foundation donors.

BECAUSE OUR FOUNDATION DOLLARS REACH FARTHER
…AND HELP DETECT CANCER EARLIER

WE LEAD…

superDimension™ navigation system
is located in the fluoroscopy room
at the Covenant Cooper campus.

sustained support!

extraordinary

Thank you for your

provide extraordinary care to all patients.

and programs of Covenant HealthCare to

to fulfill its mission to support all activities

charitable donations that allow the Foundation

the East Central Region of Michigan. It is their

quality of life for the patient population across

support and continually commit to improve the

organizations and foundations that generously

to thank and acknowledge the individuals,

Covenant HealthCare Foundation would like

THANKS TO
OUR DONORS

www.facebook.com/CovenantHealthCare
www.twitter.com/CovenantSaginaw
www.youtube.com/CovenantHealthCare

Via Facebook

Via Twitter

Via YouTube

Covenant HealthCare
1447 North Harrison
Saginaw, MI 48602

©2017 Covenant HealthCare. All rights reserved. Bus. Dev. (AQ/KG) 11/17

EXTRAORDINARY CARE FOR EVERY GENERATION

AS ALWAYS, WE ARE AVAILABLE IN PERSON — FACE TO FACE — AT MORE
THAN 20 FACILITIES ACROSS THE GREAT LAKES BAY REGION AND BEYOND.

989.583.0000

CALL FOR MORE INFORMATION

www.covenanthealthcare.com

Via our Website

STAY CONNECTED WITH COVENANT HEALTHCARE
ONLINE ANYTIME:

BECAUSE WE ARE IN YOUR COMMUNITY

WE
LEAD…
WE LEAD…
BECAUSE OUR DONORS ARE EXTRAORDINARY
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