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To be compliant with regulatory standards by HIPAA and our auditors, we are required to have passwords reset every 90 
days. Currently this prompt occurs every 155 days. This change will be phased in over the coming months. You may reuse 
a password after four resets. Effective January 7, all passwords must be a minimum of eight characters and must contain 
three of the following four attributes: upper case letter, lower case letter, number, symbol. If you have questions, please 
contact the HelpDesk at 583.6014.

Reminder: EPIC Password Reset

Physicians are a crucial piece of the puzzle in making Covenant HealthCare a High Reliability Organization. A High 
Reliability Organization (HRO) is able to sustain high levels of excellence when it comes to patient safety. An HRO 
organization encourages awareness, recognition and reporting of patient safety issues or events - with actions aimed at 
eliminating or decreasing the potential for future similar events. Patient safety has been listed as an “organizational 
priority” by Dr. John Kosanovich, a Covenant VP and CEO of the Covenant Medical Group.

High Reliability Organization (HRO) is Important

Daily Check In Adds Weekend Rotation

Cathie Strongrich retires at the end of December after serving 12 years in the Physician Liaison role. Cathie takes a 90 
day break from full-time service. She will be returning in a limited capacity beginning in April, working occasional hours. 
If you should need assistance, please feel free to contact our full-time liaison, Jaime TerBush at, 583.4051 (office), 
395.3480 (cell) or by email at jaimeterbush@chs-mi.com. 
Other Physician Relations Office contacts include:
Maryvonne DeSmyter, office administrator at, 583.4040, or, Karen Schafer, director of Physician Services at, 583.4045 
or 751.6665. 

Physician Relations Office Staff

Beginning January 11, the Daily Check-In will take place on weekends in addition to the current Monday thru Friday 
schedule. Both Saturday and Sunday check-ins are scheduled for 10:30 am, in the Bickel/Geyer room at Cooper campus.
Why the weekend DCI: Covenant HealthCare wants to provide a total focus on safety for our patients, all of the time; 
to identify potential harm and actual safety events that may need immediate resolution on the weekends and to identify 
events that are exclusive or primarily due to how we function on the weekends. Physicians are encouraged to attend any 
of the DCI meetings. For details, contact the patient safety officer, Marge Thompson, at 583.6544.

Physician Relations Office Holiday Hours
Karen Schafer, director of Physician Services, and the Physician Relations office staff, would 
like to wish you a Happy New Year! The office will be closed on December 31 and January 1. 
Regular office hours will resume on Thursday, January 2. Thank you.

Recognizing our commitment to patient safety, the Medical Executive Committee recently passed a resolution requiring 
every member of the medical staff to attend an HRO training session. Attendance will be mandatory for appointment of 
all new members to the medical staff as well as for reappointment of all current members beginning with the April 1, 2014 
reappointment cycle. There will be multiple opportunities to attend a session beginning January 7, 2014. All members will 
be receiving the list of session dates in the mail and via email. 

Physician High Reliability Organization (HRO) Training


